Affected system Remediation Action

Step 1> Click on Trouble shoot

Choose an option

Turn off your PC

& Uninstall Updates

Remove racently instafled quality or
feature updates from Windows

W Startup Settings BN UEF| Firmware
Change Windows startup behavior Settings

B Change settings in your PC's UEFI
o firmwaro

B System Restore
I Uso a restore point recorded on your P
| 1o restore Windows

Step 3 > On command prompt > type “ notepad ” (as shown in the figure) and enter

CA\WINDOWS\system32\cmd. X aF ~

Microsoft Windows [Version 10.0.22621.3737]

(c) Microsoft Corporation. All rights reserved

C:\Users\MG37991>notepad

Step 4 > Once the notepad is opened > click on File




Untitled

File «t View

Step 5 > click on File> Click Open
E  Untitled X 4+ - B X
File Edit  View £3
New tab Ctrl+N
New window Ctrl+Shift+N
Open « Ctrl+O
Save Ctrl+S
Save as Ctrl+Shift+S
Save all Ctrl+Alt+5S
Page setup
Print Ctrl+P
Close tab Ctrl+W
Close window Ctrl+Shift+W

Step 6 > Once the Open tab is clicked Browse the following location( refer the below image)

Go to Cdrive: Windows System32—» Drivers—» CrowdStrike
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Step 8 > and Search for C-00000291 and rename the file to C-00000291.Backup

Step 9 > After Renaming close the notepad window and Restart the system




